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Escort Devices

USB to Serial adapter JA-USB-SER
USB interface EA-INT-USB

Operating System

Windows 7 X 86

X 64
Contents
ESCORT Device Driver INstallation GUIHE........cceoviiiieiiienieriereecceeeeeee et 2
8LV a 1 = T = T o LY7o USRS 9
Changing COM POt NUMDET ......uiiiiiii e cccitieeee ettt e e e e e et re e e e e e e e e e btaaeeeeaeeessnsssaaeeeaeeseasssssseeaasssnnnnes 11

1|Page
For all your technical queries email to: techsupport@escortdataloggers.com



mailto:techsupport@escortdataloggers.com�

ESCORT
DATALOGGERSInc.

Welcome to the Windows 7 ESCORT
Device Driver Installation Guide

X 64
X 32

Installing Drivers
To install drivers for the devices under Windows 7 (all service packs), follow the instructions
below:

*<> If a device of the same type has been installed on your machine before and the drivers

that are about to be installed are different from those installed already, the original drivers
need to be uninstalled.

*<> User may have to temporarily disable auto update for installation purpose. This is not
mandatory but optional (un-finished previous update may interfere)
*<> Connect the device to a spare USB port on your workstation (PC/notebook). Workstation

will beep (if audio is enabled). Depending on the workstation’s updates & Drivers, user
may notice following actions on desktop taskbar.

e<» 1. Once device plugged in, windows will look for the available drivers

Jj Installlng device driver software *

Click here for status.

e<= 2. If an ESCORT device driver was previously installed. At this point windows 7 will install
the driver automatically. COM Number will be assigned automatically and displayed as
below.

USB Serial Port (COM9) A X
"H@' Device driver software installed successfully.

<= 3. If windows 7 unable to find any compatible device driver automatically, user may see
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i } Device driver software was not successfully installed * * ]
<Y Click here for details.

233 PM

L] 3
= o7

<> 4. If taskbar notifications are disabled, user may not see as above. At this point user has to
manually confirm if the driver is installed or not as described below
Press START, go to CONTROL PANEL
Select SYSTEM & SECURITY
SYSTEM
Select DEVICE MANAGER

= - carct f
S l » Control Panel » System and Security » System v | +5 | ‘ Search Cont
File Edit View Tools Help
Control Panel Home . - .
View basic information about your computer
@ Device Manager Windows edition
) Remote settings Windows 7 Ultimate
) System protection Copyright © 2009 Microsoft Corporation. All rights reserved.
#) Advanced system settings Service Pack 1
System
Rating: ﬂ Your Windows Experience Index needs to be refreshed
Processor: Intel(R) Core(TM) i7-2820QM CPU @ 2.30GHz 2.29 GHz
Installed memoery (RAM):  3.36 GB (3.00 GB usable)
System type: 32-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
See also Computer name: - "@Change settings
Action Center Full computer name: S|
Windows Update Computer description:
Performance Information and Domain: G, _ |
Tools

«<> 5. In the following pop-up window (device manager), if there is no yellow mark, plugged in
ESCORT device driver has already been installed

If user will notice a yellow mark in the devices, it means Device Driver has not been
installed at this point.
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Ver 1.0

L= Device Manager

File Action View Help

&= | 5w

e | [ % s

420 WINMAC
p@ Batteries
b g8 Computer
|>.L_,u Disk drives
ﬁ A Display adapters
b ‘-f DVD/CD-ROM drives
b H Floppy disk drives
b LH Floppy drive controllers
b Uf-'g Human Interface Devices
b -G IDE ATA/JATAPI controllers
b =2 Keyboards
P U Mice and other pointing devices
b Bi| Monitors
b l:" Metwork adapters
a- l[‘@ Other devices
EOLIRL [ USB Serial JSE Serial Port| : :
Ports (COM & LPT) P ‘? Communlcatlons Port (COM1)
f? Communications Port (COML) : 2
? Communications Port (COM2)
Y3 Printer Port (LPT1)
p D Processors
b -% Sound, video and game controllers

4 L@ Other devices
.- LD USB Serial Port
a --’? Ports (COM & LPT)

I» {;— Storage controllers
[> Ml Systemn dewvices
[ 5 Universal Serial Bus controllers

+<> 6. Rightclick on ‘USB Serial Port’ and select
‘Update software’ (go to step 7)

A _[E;:;. Other devices

| /7y USB Serial P rt

L..f? Ports (COM & L Update Driver Software...
i ----- Y2 Communicz Dizable

..... Y2 Communica
_ L.YZ Printer Port
[->.D Processors Scan for hardware changes
Dﬂj Sound, video ar

Uninstall

Properties

b C— Storage control

- {8 System devices

[E i Universal Serial Bus controllers

At some occasions if the notification appears in taskbar with error message as in step 3

EP Device driver software was not successfully installed * *
<Y Click here for details.

‘Device driver not successfully installed’, click the pop-up balloon.
The pop up window will appear as below — Update Driver Software (step7)

For all your technical queries email to: techsupport@escortdataloggers.com
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User may see following message, Click ‘close’ browse device manager (step 4)

=
1 Driver Software Installation [&J

Device driver software was not successfully installed

USB Serial Converter ,”) Ready to use
USE Serial Port xNo driver found

You can change your setting to automatically search Windows Update for drivers

Change setting...

What can I do if my device did not install properly?

Close

<> 7. Select the second option ‘Browse My computer for driver software’. Insert the Device
driver disc provided by ESCORT.

If driver disk is not available, follow step 8 or go to step 9
[ S

@ [ Update Driver Software - LISE Serial Port

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the [atest driver software
for your device, unless you've disabled this feature in your device installation
settings.

<» Browse my computer for driver software
Locate and install driver software manually.

Cancel

o<+ 8. Log on to www.escortdataloggers.com and browse to software tab or
Go to http://escortdataloggers.com/software escortdataloggers.php
User need login credentials (few easy steps user can create a login Username &
Password), to download the driver software.
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Once logged in, download (USB Driver for manual installation) the appropriate driver
package (32 bit & 64 bit) onto hard disk.

Locate the ZIP file, extract the contents in a new folder, rename it accordingly and
remember the folder location

NOTE: If downloaded self-executable ‘EXE’ package (available for 32 bit only). Follow
the instructions for the installation (Page z)

=+ 9. Browse to the Disk location or to the new created Folder location on the workstation if
downloaded from website

= ) :
Q Il Update Driver Software - USE Serial Port

Browse for driver software on your computer

Search for driver software in this location:

‘escort-shareshuser files$\psing i - Browse...

[¥]Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Mext ][ Cancel

o<z 10. Click ‘Next’
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) [l Update Driver Software - USB Serial Port

Installing driver software...

Ver 1.0

o< 11. After clicking the “Close” button, the “Found New Hardware” wizard will continue by
installing the COM port emulation driver. The procedure is the same as that above for

installing the serial converter driver.

===

o) [l Update Driver Software - USB Serial Port (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USE Serial Port

Close

For all your technical queries email to: techsupport@escortdataloggers.com
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«<> 12. If your drivers have been installed successfully, the following message will appear

USB Serlal Port (COM9)

=l

QX

Ver 1.0

o+ 13. If the message shown above was missed or did not appear, check your COM port in
‘Device Manager'(Step 4 & 5)

=y Device Manager

File

Actiocn  View Help

B2

452 WINMAC

i

B ) & & lolcls

: @ Batteries

/M Computer

Disk drives

A Display adapters

DVD/CD-ROM drives

Floppy disk drives

Floppy drive controllers

Hurman Interface Devices

IDE ATASATAPI controllers
Keyboards

Mice and other pointing devices
Manitors

-&F Metwork adapters
T Ports (COM & LPT)

'r?' Communications Port (COML)
'r?' Communications Port (COM2)
-.."Z¥ Printer Port (LPT1)

‘ [F¥ USB Serial Port (COMS3)

}
E
}

K]

-

K]

3 Processors
4 Sound, video and game controllers

4> Storage controllers
M System devices

i Universal Serial Bus controllers

= WSD Print Provider

For all your technical queries email to: techsupport@escortdataloggers.com

8|Page


mailto:techsupport@escortdataloggers.com�

ESCORT
DATA NG,
Uninstalling Drivers

*<> Disconnect ESCORT devices that are attached to the workstation

*<*> Open the Add/Remove Programs utility located in "Control Panel\Add/Remove

Programs".

Ver 1.0

= | B e -

G@vﬂ@ » Control Panel »

= [ 44| [[5earch Con.. 2]

File  Edit

View Tools

Help

Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

MNetwork and Internet
Wiew network status and tasks

Choose homegroup and sharing
opticons

Hardware and Sound
Wiew devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility
settings

Programs

Uninstall a program_

Get programs

8,
"
S

@

Wiew by:  Category =

User Accounts
'@ Change account type

Appearance and
Personalization

Change the theme

Change desktep background
Adjust screen resclution

Clock, Language, and
Region

Change keybeoards or other input
metheds

Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

W& Computer
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=AREN X

@-u-v » Control Panel » Programs » Programs and Features - |¢f|| S

earch Prog... O |

File Edit View Teols Help

Control Panel Home .
Uninstall or change a program

1 | i

FTDI Product version: 05/19/2006 2.00.00

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'E,f' Turn Windows features on or

ot Organize *  Uninstall/Change i= - I@I

Install a program from the -

network Name Publisher Installed On  *
[ WatchGuard Mobile VPM with S5L client 11.4.1 WatchGuard 7/8/2011
EWindows Driver Package - FTDI CDM Driver Package (05/19/2006 2.... FTDI 8/8/2011

‘ EEWindows Driver Package - FTDI CDM Driver Package (05/19/2006 2.... FTDI 8/8/2011

[ Windews Media Player Firefox Plugin Microsoft Corp 8/11/2011
gWinRAR archiver

772010 [

1 item selected

<+ Select "Windows Driver Package- FTDI CDM Driver Package" from the list of installed

programs. Right click and select “Uninstall/change” or double click

<> This will run the uninstaller program. Click "Yes" to run the uninstaller or “No” to

F 3
Uninstall Driver Package i

:I All devices using this driver will be removed. Do you wish to continue?

Ve || Mo

F
I
L
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Changing COM Port Number

*<* When installing the USB to serial port converter or EA-INT-USB (USB interface), windows
will assign the next available COM port number to your device automatically.

Ver 1.0

Note: Certain devices (e.g. printers and palm PC’s) will grab COM ports and not allow other
devices to use them. In such circumstances, it is recommended to change the COM port
assigned to your USB device to a higher number (PC’s usually have 256 available COM

ports).

Caution: You are required to have administrator rights to perform this task.

Note: Devices are required to be connected.

*<» Run ‘device manager’
(Page 3, step 4)

*<> Locate “Ports” list and
expand list by clicking
the plus symbol,
followed by right
clicking on the

<> “USB Serial Port”
item, right click and
select properties from
the menu provided.

File Action View Help

€= T EIHE

| [ o

b3 )

a = WINMAC

> % Batteries

» 78 Computer

:> - Disk drives

.. Display adapters

> 4y DVD/CD-ROM drives
=4 Floppy disk drives
'x:H Floppy drive controllers

>-E"§ Human Interface Devices

: g IDE ATA/ATAPI controllers

- I Keyboards

--ﬂ Mice and other pointing devices
- Monitors

- Network adapters

4 Y5 Ports (COM & LPT)

P ? Communications Port (COMI)

L ? Communications Port (COM2)

i ? Printer Port (LPT1)

- .75 USB Serial Port (COM
" D Proceszors

b -%| Sound, video and game c
" 45 Storage controllers

" M| System devices

b - i Universal Serial Bus contr
> - WSD Print Provider

Update Driver Software...
Disable
Uninstall

Scan for hardware changes

Properties

*<> In the “USB Serial Port Properties” dialog select “Port Settings” tab and click “Advanced”

button
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USB Serial Port (COM3) Properties e

Fort Settings | Driver | Details

- K

Data bits: |2 ~|

Pariy: |None -l

Stop bits: |1 |

Flow control: [None |
Advanced.. | Restore Defauts |

[ ok || cence |

<> In “COM Port Number” dropdown list, select the new COM port you wish to use for this
device and click the “OK” button.

Adanced Settipgedor GRS B[]

Defaults

—
COM Port Number: com3 vl _ -
oK
— USE Transfer Sizes {COM212 W Cancel
COM215 g nc |
Select lower setting COMZ20 | ~llance problems at low baud rates. |

Select higher settings for faster peformance.

Receive (Bytes): I-Iﬂﬂ'ﬁ - |
Transmit (Bytes): I-Iﬂﬂ'ﬁ - |

—BM Options — Miscellaneous Options
Select lower settings to comect response problems. Serial Enumerator v
Serial Printer -
Latency Timer (msec): 16 -
Cancel f Power Off -
Timeouts Evert On Surprise Removal r
Set RTS On Close -
Minimum Read Timeout {(msec): ID vl Disable Modem Gt A Statup |
Minimum Write Timeout {msec): ||] vl
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<> 6. Click the “OK” button on the “USB Serial Port Properties” dialog and close “Device
Manager” and “Control Panel”.

*<+> Run ESCORT Console pro to ensure that software recognizes the new installed COM port

[F SCORT Console Pro 2.12.07 5. X

File Edit Action Help
FHS=|oaD 29 ia83al
[ View Manager - x|
B views I@m]ﬁm |

EllEHHﬁEIS =

AR

| Ports and Products - x|

O 5 Communications Port [CORM1]
O 3 Communications Port [COMZ2]
3 Communications Port [COR 3]

' m "

|! ESCORT iMimiPluz

{© ESCORT iLog/Qualaire

(] &5 ESCORT Precision

(I ESCORT Chartfieader

&5 ESCORT Juniar

DO ESCORT Mini 2000/ 1ntelligent ChartReader
I ESCORT Mini 2000

|:| ESCORT Inteligentvireless Mini

[ ®s ESCORT RED

' m "

For Help, press F1 | INUM | y:
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