
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

   

                                                         WARRANTY/ SERVICE CONTRACT REGISTRATION 
 

PRODUCT: CATALOG # 

SERIAL # SOFTWARE VER # (if applicable): 

PURCHASED BY (individual): 

DEPARTMENT: TITLE: 

INSTITUTION: 

ADDRESS: 

CITY: STATE/PROVINCE: ZIP/POSTAL CODE: 

E-MAIL: 

TEL # WHERE EQUIPMENT IS INSTALLED:  (_________) ____________ - __________ EXT. _________ 

FAX # WHERE EQUIPMENT IS INSTALLED:  (_________) ____________ - ___________________ 

DEALER: BRANCH: 

DEALER INVOICE #: DEALER INVOICE DATE: ___/____/___ 

STANDARD EXTENDED SERVICE CONTRACT CATALOG #: 

GOLD EXTENDED SERVICE CONTRACT CATALOG #: 

DETACH ON DOTTED LINE   RETURN TO TBS

THIS CARD MUST BE RETURNED WITHIN TEN (10) DAYS 
AFTER RECEIPT OF EQUIPMENT TO INITIATE WARRANTY 
 
 
Your cooperation in completing the requested information will initiate 
the warranty outlined on the reverse side.  This warranty becomes 
invalid where purchaser or user has made unauthorized repairs, or 
when any defect, problem, loss or damage has resulted from any 
accident, misuse, negligence, carelessness or from any failure to 
provide reasonable and necessary maintenance in accordance with 
the installation, use, and maintenance manual for the product. 



RETAIN THIS CARD FOR YOUR RECORDS 
PRODUCT: TBS CATALOG # 

SERIAL # SOFTWARE VER. # (if applicable): 

DEALER PURCHASED FROM: INVOICE DATE:           /           / 

DEALER ADDRESS: INVOICE #: 

CITY: STATE/PROVINCE: ZIP/POSTAL CODE: 

WARRANTY 
Triangle Biomedical Sciences, Inc. (TBS), for itself and all of its subsidiaries, does hereby warrant for a period of 1 year (12 months) 
from the date of shipping, under normal and proper usage, all of its products against defects in workmanship and material, and, will repair 
or replace same without charge when shipped prepaid to TBS in Durham, NC, USA.  If the product cannot be so shipped (except for parts 
and accessories), there will be a charge for all expenses incurred for repairing or replacing the product on the user’s premises.  Certain 
large instruments, such as cryostats and tissue processors, may be, at the option of TBS, serviced on site.  Check with TBS Product 
Service for details.  International warranties may differ from the conditions outlined herein.  Check with your local dealer for specifics. 
 

Parts and accessories manufactured or supplied by others are warranted only under the regular warranty of the manufacturer or supplier 
of such parts in so far as TBS or its subsidiaries are able to transfer the benefit of such warranties to the user. 
 

This warranty supercedes and is given in lieu of all implied warranties, and, does not apply in the following circumstances: (1) when the 
product has been serviced or repaired by anyone other than TBS or it's Authorized Agent; (2) when the product has been connected, 
installed, combined, altered, adjusted, or handled in a manner other than according to the instructions furnished with the product; (3) when 
any serial number has been effaced, altered, or removed; or (4) when any defect, problem, loss, or damage has resulted from any 
accident, misuse, negligence,  carelessness, or from any failure to provide reasonable and necessary maintenance in accordance with the 
instructions outlined in the owner’s manual for the product. 
 
The repair or replacement (at the sole discretion of TBS) is the exclusive remedy available to the purchaser for any defect, malfunction, or 
non-conformity concerning the product or for any loss or damage resulting from any other cause whatsoever.  TBS will not under any 
circumstances be liable to anyone for any special, consequential, incidental or any other indirect damage of any kind. 
 

TBS reserves the right to make changes or improvements in products from time to time without incurring the obligation to install such 
improvements or changes on equipment or items previously manufactured. 
 

The user is required to return the warranty card to TBS within ten (10) days after receipt of the product in order to validate the warranty. 
 
 
 

 

  DETACH ON DOTTED LINE   RETURN TO TBS


